Terms of Use — Telewise

Effective date: 24 October 2026

These Terms of Use ("Terms") govern your use of the application Telewise for iPhone, iPad and Apple
TV (bundle identifier com.telewisetv.app ), published by Denis Drokov ("we", "us"). By downloading
or using the app, you agree to these Terms. If you do not agree, do not use the app.

Telewise is rated 18+ on the App Store. You must be at least 18 years old, or the age of majority where
you live if that is higher, to use it.

1. What Telewise is — and is not

Telewise checks your TV and streaming setup and plays sources you already have: M3U/M3U8 playlists
(as a link or a file), Xtream-compatible logins and XMLTV TV guides.

Telewise does not provide any content. It does not include, provide, sell, recommend, list or link to any
channels, playlists, providers or services, and it comes with no channels of its own. To watch anything,
you add a source from a service you use.

We are not affiliated with any service whose sources you add. We do not control, check or endorse their
content, its availability or its legality.

2. Your sources and your responsibility

e Add only sources you have the right to use, and watch only content you are authorized to access.
You are solely responsible for the sources you add, for what you watch, and for complying with the
laws that apply to you — including copyright law — and with the terms of the services you use.

e Do not use Telewise to access, stream or distribute content in violation of anyone's rights or of any
law.

e Channel names, logos, posters, programme information and descriptions shown in the app come
from your sources and guides. We are not responsible for their accuracy, completeness or suitability.

e "Hide Adult Groups" (Settings - Content Filters) is on by default and hides groups whose names
indicate adult content. It relies on the group names your service chooses, so it cannot guarantee that
no adult content appears.

¢ Your logins stay on your device (see the Privacy Policy, available in the app under Settings - Privacy
Policy). Keeping them secure and up to date with your service is your responsibility.

3. Checks and diagnostics

Internet Speed, Screen & Sound, Check a Link, Stream Doctor, Import Doctor and Fix Guide give
automated estimates and best-effort explanations. Their results depend on your network, your device



and servers that neither you nor we control, and they can be wrong or incomplete. A verdict such as
"Ready for 4K" describes the test at that moment; it does not guarantee that any stream will play.

e Internet Speed downloads test data from Cloudflare's public speed test. On cellular, a check uses at
most 10 MB, or 25 MB with "Include 4K"; on Wi-Fi and Ethernet it may use more. Streaming and
checks use your data plan, and any charges from your carrier are yours.

e Check a Link and Stream Doctor contact the servers you entered — for example, by requesting the
first bytes of a few streams. Your service may count these requests like any other connection.

4. Price

Telewise is currently free: it has no in-app purchases, no subscriptions and no ads. If a future version
adds paid features, their price and terms will be shown in the app before any purchase, and these Terms
will be updated.

5. License

We grant you a personal, limited, non-exclusive, non-transferable, revocable license to use Telewise on
Apple devices that you own or control, as permitted by the App Store terms. You may not copy, modify,
distribute, sell, rent or sublicense the app, and you may not reverse engineer it except to the extent the
law or the open-source licenses in section 6 expressly permit.

6. Open-source components

Telewise includes two open-source libraries, each licensed to you under its own license:

e VLCKit — GNU Lesser General Public License 2.1, © VideoLAN and the VLC authors. Included
unmodified; its source is available at code.videolan.org/videolan/VLCKit.

e GRDB.swift — MIT License, © Gwendal Roué.

The full license texts are in the app under Settings - Acknowledgements. For those components, their
licenses take precedence over these Terms, and nothing in these Terms limits the rights those licenses
give you.

7. Third-party names

Apple, iPhone, iPad, Apple TV, AirPlay and Face ID are trademarks of Apple Inc. Cloudflare is a
trademark of Cloudflare, Inc. Names of formats and protocols such as M3U, XMLTV and Xtream appear
in the app only to describe compatibility. Telewise is an independent product and is not affiliated with,
sponsored by or endorsed by the owners of these names or by any content provider.



8. Intellectual property

The app, including its design, text, graphics and code (apart from the components in section 6), is
owned by us and protected by applicable intellectual-property laws. These Terms grant you no rights
other than the license in section 5. What you add to the app is yours.

9. Disclaimer of warranties

The app is provided "as is" and "as available", without warranties of any kind, express or implied,
including merchantability, fitness for a particular purpose, accuracy and non-infringement. We do not
warrant that the app will be uninterrupted or error-free, that any source, stream or format will play, that
TV guide data will be accurate, or that the results of its checks will be correct.

10. Limitation of liability

To the maximum extent permitted by law, we are not liable for any indirect, incidental, special or
consequential damages, or for any loss of data, arising from your use of (or inability to use) the app.
This includes, without limitation, the content, availability or interruption of any source or service you
add, and any decision made in reliance on a check or diagnosis shown by the app. Our total aggregate
liability shall not exceed the amount you paid us for the app, if any, in the twelve months preceding the

claim. Nothing in these Terms limits liability that cannot be limited under applicable law.

11. Apple

These Terms are between you and us, not with Apple Inc. ("Apple"), and Apple is not responsible for the
app or its content. The following provisions apply to every copy of the app obtained from the App Store:

¢ Acknowledgement. Apple has no obligation whatsoever to furnish any maintenance and support
services with respect to the app.

e Maintenance and support. We are solely responsible for providing any maintenance and support for
the app, as specified in these Terms or as required under applicable law. Requests go to the contact
in section 15.

e Warranty. In the event of any failure of the app to conform to any applicable warranty, you may notify
Apple, and Apple will refund the purchase price of the app to you, if any. To the maximum extent
permitted by applicable law, Apple will have no other warranty obligation whatsoever with respect to
the app; any other claims, losses, liabilities, damages, costs or expenses attributable to a failure to
conform to a warranty are our responsibility, subject to sections 9 and 10.

¢ Product claims. We, not Apple, are responsible for addressing any claims by you or any third party
relating to the app or your possession and/or use of it, including: (i) product liability claims; (ii) any
claim that the app fails to conform to an applicable legal or regulatory requirement; and (iii) claims
arising under consumer protection, privacy or similar legislation.



¢ Intellectual property claims. In the event of any third-party claim that the app, or your possession
and use of it, infringes that third party's intellectual property rights, we, not Apple, are solely
responsible for the investigation, defense, settlement and discharge of the claim.

e Legal compliance. You represent and warrant that (i) you are not located in a country that is subject
to a U.S. Government embargo, or that has been designated by the U.S. Government as a "terrorist
supporting" country, and (ii) you are not listed on any U.S. Government list of prohibited or restricted
parties.

e Third-party terms. You must comply with any applicable third-party terms of agreement when using
the app — for example, your wireless data service agreement and the terms of the services whose
sources you add.

¢ Third-party beneficiary. Apple and its subsidiaries are third-party beneficiaries of these Terms.
Upon your acceptance of these Terms, Apple has the right (and is deemed to have accepted the
right) to enforce them against you as a third-party beneficiary.

Your use of the app must also comply with the App Store Terms of Service.

12. Termination

You may stop using the app at any time; Settings - Delete All Data removes everything it keeps on your
device. We may terminate the license in section 5 if you materially breach these Terms. Sections 1-3
and 6-11 survive termination.

13. Changes to these Terms

We may update these Terms from time to time — for example, when the app gains new features. The
current version is always available at this address, with the date at the top. Continuing to use the app
after a change takes effect means you accept the updated Terms.

14. Governing law

To the maximum extent permitted by law, these Terms are governed by the laws of your country or
region of residence, without regard to conflict-of-law rules. If you reside in the EU or the UK, the
mandatory consumer protection laws of your country apply, and nothing in these Terms limits them.

Courts with jurisdiction where you reside have exclusive jurisdiction over any dispute arising out of these
Terms, except where local law provides otherwise.

15. Contact

Questions about these Terms, or anything else about the app: support@telewise.live.


mailto:support@telewise.live

